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YteepxaeHbl Anpektopom OO0 «KypraH-Tenekom»

Mpasurna okasaHua ycayr ceasu OO0 «KypraH-Tenekom» GU3NYECKUM MNLEAM
1. O6buwue nonoxeHun

1.1. Coepa aecTBua 1 perynmposaHue

1.1.1. Npasuna okasaHua ycayr ceasm OO0 «KypraH-Tenekom» ¢GuaMyYeckm avuam (B AaNbHEMWEM WMEHyTCA
«Mpasuia») paspaboTaHbl B COOTBETCTBMM C [PaKAAHCKUMM Kogekcom PO, denepanbHbiM 3akoHOM «O CBA3MY, WMHbIM
OeVCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuiickon Pepepaln M peryimpytoT B3aUMOOTHOLWEHUA  Mmexay ABOHeHTOM U
Onepatopom Npu OKasaHWW yCAyr CBA3W, NpeLyCMOTPEHHbIX JJoroBopom.

1.1.2. HacToswme lMpaBuraa ABNAIOTCA HEOTbEMIEMOW YacTbto JoroBopa n ABOHeHT, 3akntoumns [lorosop, cornawaerca ¢
NX YCNOBUAMM,

1.1.3. Ecan otaenbHbim cornaweHvem CTOPOH YCTaHOB/EHbI MHble YC/IOBMA NMPEeAOCTaBAeHNA YCAyr, Yem Te, KoTopble
npeayCMOTPEeHbl HacToAWMMM [paBmunamu, NPUMEHAIOTCA NPaBUAa OTAE/IbHOTO COrNaLleHua.

1.1.4. Ycnyrm npepoctasnsatotca Onepatopom B cooTBeTcTBuM ¢ PepepasibHbiM 3akoHOM «O cBA3uy, [lpaBuiamu
OKa3aHWA YCAyr CBA3M M Ha OCHOBAHWW AMLEH3WMIA Ha NpefoCTaBAeHWEe COOTBETCTBYHOLLErO BMAA YCAYr CBA3WU. PEeKBU3UTBI
NnueHsuin OnepaTopa pasmelieHbl Ha oduumansHom cante OO0 «KypraH-Tenekom» kurgan-telecom.net n B mectax paboTbl
¢ AboHeHTaMu:

PervcTpauuoHHbii Homep | [laTta Hayana | [laTa OKOH4YaHMA

o o HanmeHosaHue ycnyru cBasu

NNLLEH3NUN nencrema pencrema
N1030-00114-77/00108278 | 24.05.2018 24.05.2028 TenemaTunyeckune ycayrm ceaAsm
Ycnyru cBA3mn No nepefade AaHHbIX, 33 UCKIOYEHNEM
J1030-00114-77/00109000 | 18.10.2018 18.10.2028 YC/YT CBS3M MO Nepeaaye AaHHbIX 418 Uenein
nepeaayn ronocoson MHGopmaumn

71030-00114-77/00110935 | 16.09.2021 16.09.2026 Ycayrm CBA3m No NpeaoCTaBAEHMIO KaHA/I0B CBA3M

1.2. NMoHATNA U onpepeneHus

[na ueneit HactoAwmx MpaBKA CMONB3YIOTCA Ceaytolme NOHATUA K onpedeNeHus:

«ABOHEHT» - dU3MYECKOe NLO, C KOTOPbIM 3aK1touYéH JoroBop Npu BblAeNeHUN ANs 3TUX Ueneil aboHeHTCKOro Homepa
(HomepoB) U/WUAK yHUKaNbHOMO KoAa naeHTUOUKaLMK.

«ABOHeHTCKOe yCTpoicTBO» («OBopypoBaHME») - HaxoAsdlleeca B 3aKOHHOM BAadeHWWM ABOHEeHTa TexHudeckoe
CPeACTBO, BK/OYAA nporpammHoe obecneveHue, obecneymBatollee ABOHEHTY AOCTyn K Ycayram nocpeacTBom
NOAKAOYEHMA AaHHOrO ycTpolicTea (0bopyaosaHms) kK CeTn cBs3n OnepaTtopa.

«[orosop 06 oKasaHuM ycnyr ceasu («orosop») - cornaweHve mexay OnepaTopom v ABOHEHTOM B COOTBETCTBUM C
KoTopbiM Onepatop 0b6A3yeTcA OKasbiBaTb ABOHEHTY Ycnyrn, a ABOHeEHT 06A3yeTca NPUHUMATL M ONNaYMBaTb OKa3blBaeMble
emy Ycayru.

«[JoNoNHUTE/IbHOE COr/aleHne» - ABAAIOLLEECA HEOTbEMIEMOW YacTblo JoroBopa Ntoboe u Kaxaoe A0NOAHUTENbHOE
cornatleHue, B COOTBETCTBUM C KOTOPbIM CTOPOHbLI BHOCAT M3MEHEHMA 1 A0NONHeHNA B [lorosop.

«/InyHblA KabuHET» - ABNAETCA aBTOMATM3MPOBAHHLIM WMHTEPHENCOM CaMOODCAYKMBAHUA NOAb30BATENEN YCAyramu
cBasnm 000 «KypraH-Tenekom» pasmMelleHHOM Ha KoprnopaTuBHom canTe OOO «KypraH-Tenekom», Mo3BOAAOWMM
NONb30BaTe/IAM CaMOCTOATE/IbHO KOHTPO/IMPOBAaTb COCTOAHWE CYeTa, MPOCMATPMBATL CMUCOK BbICTAB/IEHHbLIX CYETOB U
BHECEHHbIX MAaTeKel noayvyaTb AOCTYN K gononHuTenbHbim ycayram OO0 «KypraH-Tenekom», a TaKKe coBepliaTb MHble
fopUaMYECcKM 3HaUYMMble AencTenA. OpraHmsaums aoctyna ABOHEHTOB K JIMUHOMY KabUHETY OCyLLEeCTBAAETCA NPW HaNUYMK
COOTBETCTBYIOLLEN TeEXHMYEeCKOMN BO3MOXKHOCTM OO0 «KypraH-Tenekom».

«MapLpyTusmpytoLee/KoMMyTaLMOHHOE 060pyA0BaHME » - YCTPOICTBA, NO3BO/SIOLME NONYYaTh AOCTYN K CETH
MHTEpHET (ceTh nepesayn AaHHbIX) C onpeaeneHHOro Yncna paboymnx mect (Y3108 CETU) OAHOBPEMEHHO.

«Onepatop» - 000 «KypraH-Tenekom».

«OT4eTHbIM nepuoa» - Nepuos MNPOAC/KUTENbHOCTBIO B OAMH KaNeHAapHbli Mecsl, B KOTOPOM OblM OKasaHbl
COOTBETCTBYIOLLME YCNyrun.

«MpaBuia» - HaCTOAWMM [OOKYMEHT, a TaKXe MNPUIOMKEHWA, OOMNOMHEHWA U U3MEHEHWMA K Hemy, ABAAKOLLMecA
HeoTbemaemoMn YacTbio JJorosopa.

«[lpaBuia OKasaHMA YCNyr cBAsW» — [lpaBuaa OKasaHuA yCaAyr CBA3M NO nNepefade AaHHbIX, YTBEPXAEHHble
MocTtaHoBneHnem [pasutenbctea PO No 32 ot 23.01.2006r., [MpaBuna oOKa3aHWA TenemaTU4YecKux YCayr CcBA3sw,
yTBEpPKAeHHbIe MNocTaHoBNeHMeM [MpaButensctea PO No 575 ot 10.09.2007r.
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«PacyeTHbIV Nepuoay - KaneHaapPHbIN Mecal, HauyMHatoLWMINCA HenocpeacTBEHHO nocae OTYETHOrO Nepmnoaa.

«CTOPOHbI» - ABoHeHT 1 OnepaTop, yNOMUHaEMble COBMECTHO.

«CeTb cBA3M Onepatopa» («CeTb CBA3U®) — TEXHOMOMMYECKAA CUCTEMA, BK/tOYatoLan B cebs cpeacTBa v MHUKM CBA3MW,
HeobxoAnMmble A1A OKa3aHWA ABoHeHTaM YCayr CBA3M Ha OCHOBAHMM COOTBETCTBYHOLLMX INLLEH3UIA.

«Tapud» - LeHa, Mo KOTOPOW NPOUCXOAMUT pacyeT 3a OKasaHHy Ycnyry mexay CTopoHamu.

«TapudHbIM NAaH» - COBOKYMHOCTb LEHOBbIX YCA0BMI, Ha KoTopbix OnepaTop npejsaraeT no/b30BaTbCA OAHOW WM
HECKONbKMMMW YCYraMm CBA3M.

«Ycnyra» - Kax/aan u3 yCcayr cBA3un, okasbiBaeMbix Onepatopom ABOHEHTy coranacHo ycnosuam Jorosopa.

CTOpOHbI MCNONB3YIOT NPMBEAEHHbIE B AAHHOW CTaTbe NMOHATUA U ONpeAeneHna Npu TONKOBaHUW HacToAwmMx Mpasua u
[orosopa.

2. NMopaAoK 1 YCNOBMA 3aKNIOUEHUS, USMEHEHMWA W NpeKpalleHua aeicTena Jorosopa

2.1. 3aknoueHue forosopa

2.1.1. Ycnyrv okasblBatoTcA Ha OCHOBaHWM Jorosopa, 3akatodaemoro mexay Onepatopom M ABOHEHTOM.

2.1.2. loroBop NoAnmcbIBaeTCA B ABYX IK3EMMAPAX, UMEIOLLMX PABHYIO OPUANYECKYIO CUY — MO OLHOMY A/1A KAaXKA0W 13
CTopoH.

2.1.3. Hactosawmwe [MpaBuna ABAAIOTCA MPUIOKEHMEM W HeOoTbemaeMol 4YacTbto [loroBopa, pasmelleHbl Ha caiTe
OnepaTtopa, a TakKe B LLeHTpax Npoaa 1 obcnymeaHua Onepatopa 1 mecTax paboTbl ¢ ABOHeHTamu.

2.1.4. NMonb3oBaHue Ycayramu Onepatopa 03HavaeT 6e3ycnosHoe cornacke ABoHeHTa ¢ HacToAwMmM MpaBunamm.

2.1.5. Ycnyru okasbiBatoTca Onepatopom ABOHEHTY NPW HaIMYMU TEXHUYECKOI BO3MOXKHOCTU.

2.1.6. Mo *kenaHuo AboHeHTa [oroBop MOXKeT ObIThb 3aK/K0UYEH Ha onpeaeneHHbln cpoK. Ecan CTOpoHbI He corlacoBanu B
nMcbMeHHOM dopme ycnoBme o cpoke, JJoroBop cHMTaeTCA 3aKAUYEHHBIM Ha HeonpeaeNeHHbI CPOK.

2.2. ameHeHUe 1 oonosiHeHue ycnosuii [lorosopa

2.2.1. Bce v3meHeHMA W AononHeHuA K [loroBopy BHOCATCA B NUCbMeHHOW dopme, No cornaweHunto OnepaTopa U
AbBoHeHTa, nyTem 3akatouveHua JONOAHUTENbHbIX cornalweruit K Jorosopy nnbO COCTAaBAEHMA WHbIX [OKYMEHTOB MO
yCTaHoBMeHHOM OnepaTopom Gopme, 3a WCKAOYEHMEM U3MEHEHWM W AONOMHEHWM, ocyllecTBNAeMblx CTOpPOHamu B
OZHOCTOPOHHEM MOpPAAKE B COOTBETCTBMM C HacToAWMMMK [paBunamum MAM 3akoHogatenbctBom PP. TMpu nameHeHUU
Lorosopa npaBa M o06A3aHHOCTM CTOPOH CYMTAIOTCA WM3MEHEHHbIMW C MOMEHTA 3aKNOYEHMA COOTBETCTBYIOLLErO
LJononHuTensHoro cornawenns, MMbo B cayyae nameHeHuA orosopa B 04HOCTOPOHHEM MOPAAKE, C MOMEHTa COBEpPLUEHUA
ynpaBoMo4eHHoM CTOPOHOM COOTBETCTBYHOLWMX AEUCTBUI, HAaNpPaBAEHHbIX Ha M3MeHeHWe Jorosopa.

2.2.2. BHeceHWe M3mMeHeHWM B [1OroBOpP B YacTM MepeyHsa OKasbiBaeMblX Ycayr, TapudHbIX NAaHOB MO MHUUMATUBE
ABOHeHTa UM cMmeHbl cnocoba AO0CTaBKM CYeTa 3a YCAYrM CBA3M OCYLLeCTBAAETCA NyTem 3akatouveHua JOonoaHUTENbHOro
cornaweHuna mexay CTOpoHamK, a NPU HaAMUYMK TEXHWMYECKOM BO3MOMXKHOCTM Onepatopa - MHTEPAKTUBHO, Yepes JINYHbIN
KabuHeT unm no TenedoHy nocne maeHTMdMKaumMm ABOHEHTa C MCNOb30BaHMEM aHANOroB COBCTBEHHOPYYHOM NoAMUCH
ABOHeHTa, NOATBEPHKAAIOLLMX, YTO pacnopsKeHne AaHO ABOHEHTOM. AHanornm cobcTBeHHOPYYHOM noanuck ABOHEeHTa - 3TO
MCNoAb3yemMble MNpu onpeaeneHHbix OnepaTopom ycnoBMAX abOHEHTCKMM HOMep, Maposib W MHble UAEHTUOUUMPYOLWME
ABoHeHTa AaHHble (B Tom umcne «KodoBoe CA0BO»), onpedeneHHble OnepaTopoMm, MCMo/b3yemble MO OTAENbHOCTU WK
COBMECTHO. 3anpocbl W pacnopsxeHna ABOHeHTa, NoAaHHbIe C MCMOAb30BAHWMEM aHaAN0roB COBCTBEHHOPYYHOM MOANMUCH,
MMEIOT KOPUANYECKYHO CUY COOTBETCTBYIOLLYIO tOPUANYECKOM cnne cOBCTBEHHOPYYHOM NOANMCH.

B YacTn cmeHbl cnocoba A0CTaBKM cyeTa 3a YCAYru CBA3M 3aKNtoveHne [LJonoNHUTENbHOrO cornawerna mexay CTopoHamm
TaK)Ke A0MyCcKaeTcs nyTem coBeplleHMs aboHEHTOM KOHKAEHTHbIX AEUCTBMIA, NpedyCMOTPEHHbIX NyO6ANMYHON odepTol
000 «KypraH-Tenekom» Ana mMameHeHua cnocoba A0OCTaBKkM cyeTa, AMbBO noanucaHvem ABOHEHTOM COOTBETCTBYHOLLENO
3aABNEeHMUA.

2.3. lNpekpalueHune/pacTopskeHue Jorosopa

2.3.1. [loroBop MOXeT BbITb PacTOprHyT B t0H60e Bpems no cornalueHunto CToOpoH.

2.3.2. ABoHeHT Bnpase B Ntoboe Bpema B OAHOCTOPOHHEM NOPAAKe PacToprHyTb JoroBop nocpeacTBoMm odopmaeHUA
3aABeHnA 06 OAHOCTOPOHHEM pacTopXKeHUn [lorosopa v nepenayn 3aasneHuna OnepaTopy. Mpun 3Tom OnepaTop ocTaBaseT
3a cobolt npaso TpeboBaTb OT ABOHEHTa onaaTbl GaKTUYECKM NMOHEeCEHHbIX pacxoaos OnepaTopa Ha opraHM3aumio A40CTyna K
Ycayram, ecam Takme pacxodbl He Bblnn onnadeHbl ABOHEHTOM NpPW opraHM3auum Aoctyna K Yeayre. [Jata npekpauleHua
nencTena [Jorosopa yKkasaHHas B 3aABAeHMM C ydeTom TpeboBaHMiM n. 3.3.5. MMpaBua, ABNAeTCA AATOM PacTOPMKEHMA
[oroBopa ecnv nHoe He onpeaeneHo yCA0BUAMM 3aABAEHUA.

2.3.3. Onepatop BrnpaBe B OAHOCTOPOHHEM MOpPAZKE PACcTOPrHyTb [OroBop B ciyvae He ycTpaHeHWAa ABOHEeHTOM
HapyweHus TpeboBaHMi, ycTaHOBAEHHbIX ®3 «O cBA3MY, MpaBuUaammM OKa3aHUA YCAYTr CBA3M UAW HacToAW MMM Tpasunamm (8
T.4. nNpu Heonnate Ycayr) no uctedeHun 6 (Lectn) mecaues co aHA nonydeHua AboHeHTOM yBefdomneHus OnepaTopa B
NUCbMeHHON Gopme 0 HaMepeHUM NPUOCTAHOBUTL OKasaHme YCayr.
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3.Mpaea n ob6azaHHoCcTN CTOPOH

3.1. OnepaTop 06s3aH:

3.1.1. OKasblBaTb ABOHEHTY YCAyrn B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP, nuueH3namu, [JoroBOPOM, HaCTOALWMMM
Mpasunamu. OnepaTop rapaHTUpPyeT OKasaHWe ycayr B pamkax [loroBopa npwu ycnosum obecneyeHua obopynoBaHus,
yCTaHOB/IEHHOrO y ADOHEHTa A/18 OKa3aHUA YCyr, SNeKTPONUTaHNEM HanpaxeHem 220 B nepemeHHOro Toka.

3.1.2. YcTpaHATb HEUCMPABHOCTH, NPENATCTBYIOWME NOMb30BaHMIO YCayramu, No 3aaBke ABOHeEHTa € y4eTOM TEXHUYECKMX
BO3MOHOCTEM B CPOK, He NpeBbllatowmnin 14 KaneHaapHbIX AHEN, 33 UCKAOYEHMEM CyYaeB OTCyTCTBMA gocTyna OnepaTopa
K MECTy MOBPEXKAEHWNA, BO3HMKLLME He MO ero BMHe. HencnpaBHOCTW, BO3HMKLIME NO BUHe ABOHEHTa, YCTPAHATb C YYETOM
TEXHMYECKMX BO3MOXKHOCTEN 32 AONONHUTE/IbHYIO NAaTy, B COOTBETCTBMM C AeiCTBYOWMMM Tapnudammu OnepaTtopa.

3.1.3. U3Bewatb AboHeHTa 06 n3ameHeHnn OnepaTopom TapudoB Ha YCayrv B CPOKM U B NOPAAKE, NPeayCMOTPEHHble
AeMCTBYIOLLMM 3aKOHOAaTebCTBOM M [1oroBopom.

3.2. OnepaTtop UmeeT npaso:

3.2.1. YBegomuns ABOHeHTa, MPUOCTAHOBWUTL OKalaHWe emy YCayr B Caydae HapyweHwa ABoHeHTom TpeboBaHW,
CBA3AHHbIX C OKasaHWem 3TuX YCAyr M ycTaHoBAeHHbIX @3 «O CBA3M», WMHbBIMU HOPMATMBHbLIMKM MPABOBbIMM aKTaMWU U
Lorosopom, B TOM 4MC/ae HapyLlleHWA CPOKOB OMaTbl OKa3aHHbix ABOHeHTY Ycayr n 06Aa3aTenbCTs, NpeayCMOTPEHHBIX M.
3.3.9. HactoAwwmx lpaBua, OO YCTPAHEHWA HApyLEeHWA WU MPeAoCTaBleHWA AOKYMEHTOB, MOATBEPXKAANOWMX onaaTy
OnepaTopy CTOMMOCTM OKa3aHHbIX YCayr (B c/lydae, eciv NPUOCTaHOBEHWE OKasaHUA Yciyr 6bl10 BbI3BAHO HapylleHWem
CPOKOB WX OMAaThl).

3.2.2. BHOCUTb NpeanoXKeHua No M3meHeHuto [lorosopa, NoaKAYeHU0 ABOHEHTOM HOBbLIX YCAYr NyTem pasmelleHus
odepTbl Ha caiTe OO0 «KypraH-Tenekom» www.kurgan-telecom.net nam B cpeactsax MacCoBOM MHPOPMaLMK, WK
HamnpaBAeHWA NMUCbMEHHOrO yBeAoMAeHWA ADBOHeHTy Ha OnaHKax cYeToB WMAM MHbIMKM cnocobamu. OnepaTop Brpase B
pa3smeLlleHHOW odepTe yCTaHaBAMBATb NOPALOK akuenta AboHeHTom odepTbl OnepaTopa Mo m3meHeHuto [lorosopa,
MOAKOUYEHMIO HOBbIX (ZononHUTeNbHbIX) Ycnyr. CoBepweHne AOGOHEHTOM AEeWCTBMIA, MPeayCMOTPEHHbIX B odepTe,
NOATBEPXKAAET 3aKNtoveHne mexay Onepatopom v ADOHEHTOM AOMONAHWUTENBHOrO COorfalleHuna 06 M3MEeHeHUM YCNoBUI
Jorosopa.

3.2.3. CaMOCTOATENbHO YCTaHaBAMBATb U/UAK M3MeHATb TapudHble NaaHbl, oTAeNbHble Tapubbl Ha Ycayru, onpeaensTs
MHble LEHOBbIE YC/I0BMS NPeaoCcTaBAeHna YCayr, Npu yCaoBUMKM M3BeleHus ABoHeHTa He meHee Yem 3a 10 (aecATb) AHeN o
BBEAEHMM YKa3aHHbIX M3MEHEHWA NyTeM pasmMelleHMa CooTBeTCTBYHoWeN nHbopmaummn Ha cante OO0 «KypraH-Tenekom»
WM B CPeACTBax MmaccoBon wuHdopmauun. Onepatop BnpaBe AOMNOAHWUTENbHO YyBeAOMWUTb ADOHEHTOB O BBeAEHWUM
MN3MEHEHWUI NyTem pasmelLeHna nHdopmaumn ob nsmeHeHU Ha BaaHKax c4eToB, B MeCTax paboTbl ¢ aDOHEHTaMMK, a TaKKe
C NOMOLLLBIKO CPEACTB SNEKTPOHHON, GAaKCUMMIBHOMN CBA3U, MUCbMEHHbIX COOBLLLEHWI 1 T.M.

3.2.4. TpeboBaTb OT ABoHeHTa McnosHeHMsa obsa3aTenbcTB no Jlorosopy, B T.4. HEMCMNOJIHEHHbIX nepen OnepaTopom
OeHEeXHbIX 006A3aTeNbCTB, Nepeaasath (YCTynaTb) TPETbUM AMLAM NPaBo TPeOOBAaHMA UCNONHEHMA YKa3aHHbIX 0653aTeNbeTs
C NpeAcTaBNeHNEM UM HeoBXOAMMBIX AN 3TOro ceedeHMn ob AboHeHTe u ero obAsatensctsax. pun aTom He TpebyeTcs
L0NoNHUTENbHOE cornacue AboHeHTa AN nepedadn (yCTynKu) TpeTbemy MLy yKazaHHOTO Npasa TpeboBaHms oT AboHeHTa.

3.2.5. MNepenasaTb cBegeHMA 06 ABOHeHTe onepaTopam B3aMMOLENCTBYIOWMX CeTel CBA3M ANA Lenelt OCcylecTBNeHUs
B3aMMHbIX PacyYeTOB 33 YCNYTM U PAaCCMOTPEHMA NPETEH3MIA.

3.2.6. ABoHeHT 06A3aH BOo3mMecTUTb yObITKM Onepatopa B NosHOM obbeme (peanbHblii yuwepb M ynylweHHas Bbiroaa),
BO3HMKIIME B CBA3M C BbIHY)KAEHHbIM MPWOCTAHOBAEHMEM OKasaHWs YCAYrM, BO3HWMKLWIErO M3-3a NOBPEMAEHMA W/Uau
npocTos obopyaoBaHMsa OnepaTopa No BUHe ABOHeHTA.

3.2.7. TpeboBaTb BO3MelWEHMA MOJHOM CTOMMOCTM BOCCTaHOBNEHMA obopyaoBaHMs OnepaTopa B C/yyae ero
noBpexaeHna no BuHe ADOHeHTa, a B C/lydyae HeBO3BpaTa 060pPyAOBaHWA ABOHEHTOM — MOJHYH ONAaTy CTOMMOCTM
obopynoBaHus.

3.2.8. MpepocTaBnsTb (HanpaBnatb) ABOHEHTY WMHPOpPMaLMIO, B TOM 4YMC/e PeKNaMHOro xapaktepa, o6 Ycayrax
OnepaTtopa, crnocobax W YCAOBMAX WX NPeAoCTaBAEHMA M 3aKkasa B COOTBETCTBUM C TpeboBaHMAMM [OEMCTBYHOWErO
3aKoHO4aTeNbCTBa.

3.2.9. MpuocTaHaBAMBaTb C cObAOAEHMEM 3aKOHOAATENIbHO YCTAHOBAEHHOW Npoueaypbl OKasaHwe Ycayr B cayvae
HapyweHus ABOHEHTOM NpaBWA, YCTAHOBAEHHbIX HACTOAWMMM YcnosuammM ([loroBopom), B TOM YMCie HapyLUEHWA CPOKOB
onnatbl Ycnyr, a paBHO npu HecobaoaeHnn ABOHEHTOM HOPMATWMBHbLIX MPABOBbIX aKTOB B 06/1aCTV CBA3M - BM/IOTbL A0
YCTPaHEHWA HapyLIEHUN.

3.3. ABOHeHT 06A3aH:

3.3.1. OnnaumsaTb Ycayru B NoSHOM 0bbeMe 1 B CPOKM, onpeaeneHHble B JoroBope, COrMacHo AeMCTBYOWMM Ha MOMEHT
OKasaHus cooTBeTcTBYOWMX Yenyr Tapndam OnepaTtopa.

3.3.2. MncbmeHHOo yBeAOoMUTL OnepaTopa 06 M3MeHeHUU GaMUaNKU, UMEHW, OTYECTBA, MECTa PErNCTPaLMM (KUTENLCTBA),
yKasaHHoro B [orosope, npekpalleHnn npasa BAaAeHWA W/WAM NONb30BAaHMA MNOMELLEHWEM, B KOTOPOM YCTaHOB/EHO
no/sib3oBaTesibckoe (OKoHeuyHoe) obopyaoBaHWe AbBoOHeHTa, MoYTOBOro adpeca ABOHEHTa B CPOK, He npesbillatowmnin 60
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KaneHaapHbIX AHen ¢ AaTbl BBeAEHWA B [€MCTBME COOTBETCTBYIOLIMX M3MEHEHWN. MncbMeHHo yBeaomuTb Onepatopa o6
M3MEHEHUW aZpeca [0CTaBKM CYETOB B TeueHue 3-x KaneHaapHbIX AHEeN C MOMEHTa ero M3MeHeHusa AMbo (Mpu Hanndmum
TEXHUYECKON BO3IMOXKHOCTU) Yepes «/IMYHbIN KaBUHET».

3.3.3. M3Bewats OnepaTopa 060 Bcex cayyanx nepepbiBOB CBA3W B NpeaocTaBaseMblx ABOHEHTY Ycayrax.

3.3.4. Obecneuntb bHecnpenaTcTBEHHbIM AocTyn paboTHMKoB OnepaTopa (YNOAHOMOYEHHbIX OMNepaTopoM WL,
npeabABMBLLMX COOTBETCTBYIOLLEE YAOCTOBEPEHME (A OBEPEHHOCTD), ANA BbINONHEHWA PaboT, HEOOXOAMMBIX BO UCMONHEHWE
[oroBopa, a TakKe ANA NPoBeAeHNA OCMOTPA, PEMOHTA M TEXHUYECKOTO 06CNYyKMBAHUA CPEACTB, COOPYKEHWUIN, NMHUIA CBA3M
B MOMELLEHMAX, @ TaKKE Ha 3eMe/bHbIX Y4aCTKax, HaXOAALLMXCA BO BAAAEHWUM U (MAK) MONb30BaHUM ABOHEHTa.

3.3.5. B cnyyae 04HOCTOPOHHEro MOIHOTO (YaCTMYHOrO) OTKasa OT UCMOHEHUA [oroBopa MUCbMEHHO YBEAOMUTL 00
sTom OnepaTopa 40 NpeanonaraeMort AaTbl OTKAOHEHMA YCAYrK, a Takke onaatuTb OnepaTtopy CTOMMOCTb OKa3aHHbIX Ycayr
B pasmepe, NpeaycCMOTPEHHOM AeWUCTBYIOWIMMW Ha MOMEHT MX OKasaHus Tapudamm OnepaTopa. Onsiata Ao/KHa HbiTb
npownssefeHa No AaTy COOTBETCTBYHIOLLENO OTKa3a OT MCNoHeHWA [1oroBopa, yKasaHHyo B YBEAOM/IEHMM, HO HE MEHEEe Yem
no Aaty nonyyeHma OnepaTopoM BbllleyKa3aHHOro yBeAOMIEHWA.

3.3.6. He ponyckaTb CamMOBO/IBHOTO — MOAK/OYEHUA K CETU TMOb30BATENLCKMX (OKOHEUHbIX)  YCTPOMCTB M MHOTO
OKOHeYyHoro obopyaoBaHuA, NOAKMOUYEHNA K APYTMM aBOHEHTCKMM JIMHUAM, @ TaKKe CaMOBOJ/IbHOTO MOAKAOYEHUS K CETH
3/1EKTPOCBA3N MO/b30BATENLCKUX (OKOHEUHBIX) YCTPOWMCTB C BblAENEHHBIMW aDOHEHTCKMMU HOMEPaMU CBEPX KOJMYECTBA,
OroBOPEHHOro B JloroBope v COOTBETCTBYOLLMX JONOHUTENbHBIX COrNALLEHNAX.

Mcnonb3oBaTb MOb30BATENLCKOE (OKOHEYHOE) YCTPOWMCTBO M WMHOE OKOHeyHoe 000pyLoBaHWe, KaHajbl CBA3M
(aboHeHTCKME NMHMKM), NpefocTasieHHble ONepaTopoM, TOMIbKO /1 MOYYEHUS YCAYT, OKa3aHWe KoTopbix OnepaTopom uau
WMHBIMW MLaMK npesycmoTpeHo [loroBopom.

3.3.7. He ponycKkaTb MCNOMb30BaHWA CPEACTB CBA3M, NOJb30BATEbCKOrO (OKOHEYHOrO) YCTPOMCTBA M MHOMO OKOHEYHOTO
0b60opy0BaHMA, B TOM YMCNe ANA NpefHaMepeHHOro co3faHma ApyrMm aboHeHTam yCa0BUIA, 3aTPYAHAIOWMX NO/b30BaHMe
Ycayramu, a TakKe co3aaHnA NOMeX 414 HOPMaabHOrO QYHKLMOHWMPOBAHUA CETU CBA3MN.

He ucnonb3osatb Ycayrv B NPOTMBOMNPAEBHBIX LIENAX, @ PaBHO He coBepllaTb AEWCTBMI, HaHocAwmMx Bpes OnepaTopy
U/MAM TPETBUM /IMUAM, He COBeplaTb  AeWCTBUIA, NPensaTCTBYIOWMX HOPManbHOMY OGYHKUMOHMPOBAHWUIO CEeTU CBA3M,
obopyaoBaHuA, nporpammHoro obecnedyeHnsa Onepatopa U TPeTbUX AKL, HE UCNOAb30BaTb Ycayrn 6e3 JoNOAHUTENbHOro
NMUCbMEHHOTO COrnacoBaHna ¢ OnepaTtopoM ANA NPOBeAeHUA NOTepel, roNoCoBaHWI, KOHKYPCOB, BMKTOPWH, PeKaambl,
OMPOCOB, MACCOBbIX PACCHINOK COODBLLEHMI, YCTAHOBKM LUKO30B ANA AOCTYNa K CETU 3N1eKTPOCBA3N 1 NHTepHeT-TenedoHun,
OpraHW3aLmMm A0CTyna C CETU CBA3M 0OLLErO NOb30BAHMA K MOAEMHBIM Myaam, y3nam nepesayn AaHHbIX U TeNeMaTUYeCcKmx
CNy»K6, KapTouHbiM naaTdopmam K T.n. ABOHEHT TakKe He BNpaBe MCNO/b30BaThb CeTb cBA3M Onepatopa A4/1A NPOMyckKa
TpaduKa OT MHbIX ONEepPaTOPOB CBA3M M OCYLLECTBAATL NOAMEHY HOMEpPa «A» Bbi3blBatoLLEero aboHeHTa.

3.3.8. He ncnonb3oBaTb MO/b30BaTENBCKOE (OKOHEYHOE) YCTPOWCTBO WM (WMAW) BblAENEHHbIM abOHEHTCKUI HoMep AnA
OKasaHua YCayr TpeTbUm MLam, B TOM YMCae NyTem OpraHu3aLmm WA30B 418 A0CTyNa K ceTu cBA3M, IP-TenedoHmm 1 T.0.

3.3.9. Mcnonb3oBaTb TONbKO cepTUdMLMPOBAHHOE 06OPYAOBaHME U NNLEH3MPYEMOE NPOrpaMmHoe obecrneveHne npu
nosayyYeHun Ycayr.

3.3.10. Mpwu 3akno4eHMn [oroBopa 03HAKOMMUTLCA C HacToAwmmu Mpasunamu n Tapudamu/TapudHbiMK NNaHaMK
OnepaTopa.

3.3.11. He coBepwaTb AEWCTBUIA, 3aBEAOMO HaMpaB/EHHbIX Ha HapylweHWe HOPManbHOTO QYHKLMOHWMPOBAHMA
obopynosaHuna Onepatopa, Ha NoayYeHNe HeCcaHKLMOHUPOBAHHOMO A0CTyNa K obopyaoBaHuio uamn Cetn ceasn Onepatopa.

3.3.12. Bo Bcex cayyasx, Korga B LEenax okasaHus Ycayr ABOHeHTy npeaocTaBiseTca orMH, Napoab M KOAoBOE C/0BO,
ABOHeHT 0bA3aH NpeaoTBpalLlaTh HECAHKUMOHMPOBAHHOE MCMNOAb30BaHME TPETbMMU NLAMM COOTBETCTBYHOW,EMO NOMMHA,
naponaa 1 KOJOBOrO C/0BA OT €ro MMEHMW.

3.4. AGOHEHT MMeeT npaso:

3.4.1. NonyyaTb oT OnepaTtopa MHGOpPMaLMIO, HEOOXOAMMYO ANA UCnoaHeHMa [loroBopa, B TOM Ync/ie MHPOopMaLmio o
peksuaunTax OnepaTopa, pexume paboTbl, Tapmdax M OKa3blBaembIx YCayrax, 0 COCTOAHUM NULEBOro cieTa ABOHEHTa.

3.4.2. TpeboBaTb YCTPaHEHWA HEUCNPaBHOCTEM, NPEenATCTBYIOWMX NOMb30BaHMIO YCNyramu, B CPOKM, YCTAHOB/EHHblE
OEeVCTBYOLMMMU HOPMATUBHBIMM aKTaMMU.

3.4.3. Mpaea 1 obazaHHOCTN ABoHeHTa no JJoroBopy He moryT ObITb NepedaHbl ApYrMmM Anuam 6e3 npeasapuTesbHOro
NUCbMeHHOro cornacua Onepartopa.

4. CtoumocTb Ycyr, NOpPAAOK pacyeToB

4.1. Tapudbl Ha Yeayru

4.1.1. CToMMOCTb yCAyr, OKa3biBaeMbix AboHeHTy OnepaTopom no HacTosAlemy Jorosopy, onpeaenaeTcs AeMCTBYOLWMMM
Ha MOMEHT OKa3aHWA COOTBETCTBYHOWMX Ycnyr Tapudbamm OnepaTtopa. Tapudbl Ha Ycayru yteepxaatotca OnepaTtopom
camocToATeNnbHO. Tapubbl Ha Ycnyru, noa/fexalime peryavpoBaHMIO rOCyAapCTBOM, BK/KOYEHHble B [lepeyeHb,
yTBEPKAEeHHbIM MocTaHoBNeHMeMm [paBuTensctea PO o1 24.10.2005r. Ne 637, ytBepxaatoTca OnepaTopom CaMoCTOATENbHO
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B Npefenax, yCTaHOBNEHHbIX rocyAapcTBOM TapndoBs Ha Takue Ycnyrn. MameHeHune Tapndos npounssoamtca OnepaTopom, B
cooTtseTcTBMK ¢ n. 3.2.3. Mpasu.

4.1.2. OpraHunzauma goctyna K Ycayram onepaTtopa, NPon3BoAMMas B paMKaX OrOBOPEHHOM CTOMMOCTM YCAYT NePBUYHOTO
noAkAtoYeHna K Ycayram onepaTopa, npousBoamTca Ha 1 (04HO) Nosib3oBaTe/IbCKoe (OKOHEeYHOe) YCTPOMCTBO Ha Kamayto
Yenyry (A0N0NHUTENbHO HACTPaMBAETCA NMPOMENKYTOYHOE MapLIPYTU3MpPYLoLLee/KOMMYTaLUMOHHOe 0bopyaoBaHuWe).

Mpn HeobxoAMMOCTM AOMNOJAHUTENBHOW HACTPOMKM MpOrpaMmHo-annapaTHoro obecneyeHua NepPBOro OKOHEYHOTO
YCTPOWMCTBa (perucTpaums, akTmBaLUma, M3MEHeHWe MPOrpaMMHON UAKW annapaTHOM KOHQUIypauumn) - HaAcTPOMKa TaKoro
060pyA0BaHNA NPOM3BOANTCA YNOJHOMOYEHHBIM COTPYAHMKOM OnepaTopa COrnacHoO AeUCTBYOLLMX pacLleHOK onepaTopa.

OpraHusauma goctyna K Ycayram onepaTopa Co BTOPOro M MOCiaeAytolimMX MoAb30BaTENbCKMX (OKOHEYHBbIX) YCTPOMCTB
OCYLLEeCTBNAETCA COrMNacHO AEeWCTBYIOLLMX PacLeHOK onepaTtopa. B cayyae ucnonb3osaHua ABOHEHTOM cOBCTBEHHOro
(MapwpyT3MpytoL,ero/KOMMyTaUMOHHOT0) 06opyA0BaHMA HEOHXOAMMOro ANA NOAKAOUEHUS K CETU onepaTopa - HaCTPOMKa
Takoro obopyaoBaHMA MPOM3BOAWUTCA YNOJHOMOYEHHbBIM COTPYAHMKOM OMepaTopa COrMacHO AeMCTBYIOWMX pacLeHOK
onepaTtopa.

4.1.3. Mpn nameHeHnn Tapuda B TeyeHMe nepuoa, 3a KOTopbl ADBOHEHTOM yKe Oblna BHeceHa nnata 3a Ycayru
OnepaTopa, nepes, BBeAEHMEM YKa3aHHbIX M3meHeHu, Onepatop npomssoaut ABOHeHTY nepepacyeT C AaTbl BBEAEHWA B
AeMCTBME COOTBETCTBYHOLLMX U3MEHEHWIA.

4.1.4. B cnyy4ae ecnum BHeceHve W3MeHeHMI B [loroBop MOBAEKNO Heobxo4MMOCTb BbiNOAHEHWA OnepaTopom
cooTBeTCTBYtOWMX paboT, 3Th paboTbl nognexat onaate ABOHEHTOM, MO MHULMATUBE KOTOPOro BblIM BHECEHBI M3MEHEHNA B
ycnosua [lorosopa, B pasmepe, npeyCMOTPEHHOM AEMCTBYIOLLMM Ha MOMEHT OKa3aHuA cooTeeTcTaytowei Yenyrn Tapudom
Onepatopa, Ha OCHOBaHWWN CYETOB, BbICTaBAAeMbIXx ONepaTopoM MAN MHBIMK YIOJHOMOYEHHBIMU UM JIMLAMMU.

4.2. Cyet Ha Ycnyru

4.2.1. OnepaTop exemecAyHO BbicTaBnAeT ABOHEeHTy cyeT 3a Ycayru, oKkasbiBaemble no [orosopy. CyeT aAsnAeTca
pacyeTHbIM JOKYMEHTOM, B KOTOPOM OTPaKatoTCA AeHexHble obasatensctBa AboHeHTa. CueT goskeH ObiTb OnslayeH
ABOHEHTOM B CPOKW YCTaHOBAEHHble NyHKTamu 4.3.2., 4.3.3. HactoAwmx Mpasua. CYeT MOXKET BK/IOYATb B ceba Takke
cBefeHusa 06 Ycnyrax CBA3M, paHee He NPeabAB/EHHbIX K OnaaTe, HO OKa3aHHbIX B MecALaX, NPeALlecTBYOWNX Mecaly
OKasaHuA YCayr cBA3M, 38 KOTOPbIN NPOM3BOAMTCA pacyeT.

4.2.2. [locTaBKa cyeTa ocyliectsaseTcd ABOHEHTY B COOTBETCTBUM C BbIOpaHHbIM cnocobom. BapmaHTbl cnocoba A0CTaBKM
ABNAOTCA APYT 414 APYra B3aMMOMNCK/IOHAIOLWLMMMU.

4.2.3. B cnyyanx, Korfa cyeT ABOHeHTy oTnpasnseTca noytom, ob6asaHHOCTb OnepaTtopa No obecneyeHnto A4OCTaBKM cyeTa
CYMTAETCA BbINOSHEHHOM B MOMEHT NOAAYM NOYTOBOM KOPPECMOHAEHLUMM B COOTBETCTBYIOLLEE NOYTOBOE OTAENEHME CBA3M
(MAM, COOTBETCTBEHHO, OTMPABKM CYETA Ha YKa3aHHbIM ABOHEHTOM 31EKTPOHHBIN aapec), 6e3 noayyeHns yseaomneHuma ob
ero nosnyyeHun. B cnyyasax, korga cyeT ABOHEHTY OTNPaBAAETCA KypbepoM A0 MecTa perucrpauuun, nmbo [0 mecTa
OoKoHeyHoro (aboHeHTCKoro) obopyaoBaHua, obs3aHHOCTb OnepaTopa CYMTAETCA BbIMOJHEHHOW MPW AOCTaBKe cyeTa Ao
COOTBETCTBYIOWErO MOYTOBOrO AWMKA. B cnyyae korga cyet ABOHEHTYy HanpasndeTca yepes JIMYHbIA KabuHeT, anbo no
aflpecy 3NeKTPOHHOM MNoYTbl, YKazaHHOMYy AOGOHeHTOM, 06A3aHHOCTb NO obecneyeHWto JAOCTaBKM CYETa CuUMTaeTCs
BbIMNO/IHEHHOW B MOMEHT pasMelleHna cyeTa B JIMYHOM KabuHeTe MW HanpaBieHWA cYeTa No afpecy 3NEKTPOHHOM NoYTbl,
yKa3zaHHOMYy ABOHEHTOM, COOTBETCTBEHHO.

4.2.4. Mo BblbpaHHOMY ABOHEHTOM cnocoby AOCTaBKM cyeTa AOCTABAAOTCA TaKkKe CYeTa MHbIX MOCTABLLIMKOB YCAYyr, OT
MMeHM KoTopbix OnepaTop BbICTaBAAET CHETa HAa OCHOBAHWM AOTOBOPOB, 3aK/KOYEHHbIX C TAaKMMM OnepaTopamu.

4.2.5. YTepa, HenonyyeHne ABOHEHTOM BbICTaBAeHHOro ONepaToOpOM CYeTa M MHbIX PACYETHbIX AOKYMEHTOB, B T.4. B
CBA3M C HEBbINO/NHEHMEM 06A3aHHOCTKM, NPeayCMOTPeHHOM n. 3.3.2. HacToAwwmx Mpasua, He ocBoboxkaaeT ABoHeHTa OT
0653aHHOCTN CBOEBPEMEHHOM ONAaThl YCAyr.

4.2.6. ABOHEHT MOMET YTOYHWUTb CYMMYy K onaaTe no TenedpoHy CnpaBoOYHO — MHOOPMAUMOHHOTO 06CAYKMBAHUA
Onepatopa, AMbo (MPU HANUUUM TEXHUYECKOM BO3MONKHOCTM) 4Yepe3 «JIMUHbIA KabuHeT», nMbo 00paTUTbCA B MyHKTbI
obcnyRunBaHUA KAMeHToB OnepaTtopa ANA NonyvyeHua aybamnkata cyeTa.

4.2.7. OcHOBaHMeM A/NA OCYLLEeCTBAEHMA pacyeToB ABAAIOTCA MNOKasaHWA obopyaoBaHusa cBA3mM  OnepaTtopa,
yuYnTbIBatOLLErO 06 bEM OKa3aHHbIX YCAyr.

4.3. Cnocob onnatel Yeayr

4.3.1. OnnaTa Ycayr nponssoamTtca ABOHEHTOM B COOTBETCTBMM C BbIOPAHHOM CUCTEMOM M CNOCOOOM OMaThl. YKa3aHHble
B n.M. 4.3.2. 1 4.3.3. MpaBun cnocobbl onaatel Yeayr npegoctasastotca ABOHeEHTY npu Haandmm y OnepaTopa
COOTBETCTBYHOLLMX TEXHNYECKUX BOSMOXKHOCTEN.

4.3.2. Mpu kpeanuTHOM cnocobe onnatbl YCAyr, cymma K onaate 3a Ycnyrn onpeaenaercs ¢ y4eTOM CTOMMOCTM OKa3aHHbIX
YCayr, MHbIX HauYMCNeHWU, a TaKKe naaTexein OTY4ETHOro nepuoda W Aonra npeablaywnx OTYETHbIX NepuoaoB. ABOHEHT
onnaymBaeT Ycnyru, okazaHHble Onepatopom, B TedeHue 20 AHEeN ¢ AaTbl BbICTaBNEHMA CYETa.

ABOHeHT Bnpase 3apaHee onnatuTb Ycnyrn OnepaTopa. Cymma aBaHCOBOro naaTea yyuTbiBaetca OnepaTopom npu
BbICTAB/IEHMM CYETa B COOTBETCTBYOWEeM OT4eTHOM Nepuose.

4.3.3. MNpu asaHcoBom cnocobe onnatel Ycayr, onnaTa Ycayr npoussoautca ABGOHEHTOM B MosHOM obbeme A0

HacTynneHusa PacyeTHoro nepuoga. Cymma K onnate onpeaenseTcA Kak pasHuUa Mexay npeanonaraembiMu
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notpebHocTAMKM aboHeHTa B YC/yrax M CAOMMBLUEroCcs OCTaTKa Ha KOHeL, oT4yeTHoro nepuoga. Ecnu Yenyrum
OKasblBatoTcA ABOHEHTY BrepBble, pasmep aBaHCca B NepBblit PacueTHbI Nepnos onpeaenseTca UCXOAA M3 pasmepa
npeanonaraemblx notpebHocTelt ABOHeHTa B Ycayrax M yMeHbLIaeTca MpPOonopUMOHaNbHO OCTaBLIEMYCA CPOKY A0
OKOH4YaHWA PacyeTHoro nepuoda. Ecam cymma aBaHca npesblllaeT CTOMMOCTb OKa3aHHbIxX Ycnyr, Onepatop 3auucaset
06pa30BaBLUYOCA pasHULY B CHET onaatel Ycayr B cnedytoulem PacyeTHom nepuoge. ABOHEHT CamoCTOATeNbHO BedeT
KOHTPO/b 33 HaAM4MeM [EHEXHbIX CPeACTB Ha CBOEM /MLEBOM cyeTe, noayvas uHGopmaumio no TenedoHam
CNpaBoYHO-NMHPOPMaLIMOHHOM cnyxbbl OnepaTtopa, B noapasaeneHun OnepaTopa, B «/INYHOM KabuHeTe» 1 T.4.

Mpw BbIbOpe aBaHCcOBOrO cnocoba onaatel Ycayr, onnata YCAyr MOXeT NPOU3BOANTLCA MyTEM aBTOMATUYECKOro
CMWCAHUA AEHEXHbIX CPeACTB C /IMLEBOro cyeTa AbBoHeHTa (fanee — «/lnueBor cyeT») B PacueTHOM nepuoge, npwu
Hanmuum y OnepaTopa COOTBETCTBYIOLLEN TEXHUYECKOWM BO3MOXKHOCTU. MpU 3TOM He nosaHee 3 (Tpex) pabounx aHew ¢
MOMeHTa 3aktodeHna Jorosopa ABOHeHT 06A3aH BHeCTV Ha JIMLLEeBON cYeT mnaTexu 3a oniadunsaemble Ycayrmn. Ha
MOMEHT Haya/ia OKaszaHWA COOTBETCTBYIOLWMX Ycnyrn banaHc J/Inuesoro cyeTta AoMmKeH BbiTb AOCTATOYHbIM 414 ONAaThl
Ycayr.

4.4, dopma onnatsbl
4.4.1. ABOHEHT BMpaBe OCYLLeCTBAATb ONAaTy YCAYr HaAWYHbIMK (MPU HAANYMK TEXHUYECKOM BO3MOMKHOCTM), nbo B
6e3HannuHoOM popme (MpK HAMYMU TEXHUYECKOM BO3MOMKHOCTK), MO CBOEMY BbIDOPY.

5. OteeTcTBEHHOCTL CTOPOH. MNOPAAOK paspelleHUA CNopoB

5.1. B cnyyae HeonnaTbl, HEMOJHOM WM HECBOEBPEMEHHOW oOMaTthl YCAyr, okasbiBaembix no [orosopy, ABGOHEHT
ynnauveaet Onepatopy HeycToiKy B pasmepe 1 % CTOMMOCTM HeOMaayeHHbIX, OMMAYEHHbIX HE B MOSHOM Obbeme Uau
HecBoeBPEMEHHO OM/IAYEHHbIX YCIYT 33 KaXK bl AeHb MPOCPOYKM BMIOTb A0 AHA NOraleHns 3af0/13KeHHOCTH 3a YTy, HO
He 6onee cymmbl, noasexallein onnate. ABOHEHT 06s3aH yniaTUTb TaKylo HeyCcTOMKy nocie npeabasieHus emy (nytem
yKasaHua B cueTe) TpebosaHmsa 06 ee onnarte.

5.2. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HECOOIIOAEHNE YCI0BUI O KOHOUAEHUMANBHOCTU B CAyYanX, NpeayCMOTPEHHbIX
OEeNCTBYIOLLMM 3aKOHOAATEIbCTBOM M 1OroBOpamM (cornaweHnsmm) CTOpoH.

5.3. OnepaTtop HeceT OTBETCTBEHHOCTb 3@ KOHOUAEHLUMANBHOCTb M 6€30MacHOCTb NEPCOHAbHbIX AaHHbIX ABOHEHTa, ero
npeacTaBuTesns.

5.4. OnepaTop He HeceT OTBETCTBEHHOCTM 3a COAEpP)KaHWe WHbopMauuK, nepedaBaemoli ABOHEHTOM MO CETAM
371EKTPOCBA3M.

5.5. EcaM MHOe He npedyCcMOTPeHO 3aKoHOM wau [loroBopom, CTOPOHbI OCBOOOMKAAMOTCA OT OTBETCTBEHHOCTM 3a
HapylweHne o0693aTeNbcTB MO HacToAwemy J[oroBopy, eciv Hagfiexallee WCNOAHEHWE O0Ka3aNocb HEBO3MOMKHbBIM
BC/N1€ACTBME HEMPEOAOMMOM CUbI.

5.6. Mpy HEUCMNONHEHMN UKW HeHad/exKallem ucnonHeHun OnepaTopom obs3aTenscTs no [orosopy, npedbssaeHue
AboHeHToM OnepaTopy NpeTeH3un Ao obpalleHus B cy ABAseTcs 06a3aTeNbHbIM. MpeTeH3nn ABoHeHTa paccMaTpmMBatoTCs
OnepaTopom B NOPSAAKE M CPOKM, YCTaHOBAEHHbIE AEMCTBYIOWMMM HOPMATUBHBIMM NMPaBOBbIMM aKTaMMU.

5.7.B cnyyae HeWCNosHEHWS WAM HeHaA/Neallero ucnosHeHus ABGOHEeHTOM 00683aTenbCTB, MNpeayCMOTPEHHbIX
HacToswwmm [JloroBopom, OnepaTop Bnpase NpPeabsBUTb MCK B Cyd K ABOHeHTy no ceBoemy Bblibopy nMbo no mecTy
KUTenbcTBa (Mecty peructpaummn) AboHeHTa, nMBO Mo MecTy wcrnonHeHus [orosopa (Mpu 3TOM MeCTOM WCMONHEHMS
[oroBopa sABAAeTCA afpec YCTaHOBKM MOAb30BATE/IbCKOrO (OKOHeYHoro) obopyaoBaHuaA), AMBO MO MeCTy HaxXoXAeHWs
OnepaTopa (Mnn dunmana OnepaTopa, B 30HE AEMCTBMA KOTOPOrO HAxXOAMTCA MECTO KMUTENbCTBA (MecTo permcrpaumm)
ABoHeHTa).

6. Npoune ycnosmna

6.1. OcobeHHOCTM OKasaHua Ycayr U npegoctasneHua AboHeHTam O6O0pyaoBaHMSA YyCTaHOBAEHbI B [MPUNOKEHUAX K
HacToAwmMm Mpasunam.

6.2. B cnyvae npoTtmBopeuma mexay YyCNoBMAMM HacToAwmX [paBma u MNpuaoKeHMAMKM K HacToAwuMm [lpasuiam,
onpeaenalUMMN  0COBEHHOCTM OKazaHMAa YCayr, a Takke npegoctaBneHus AboHeHTam O6opyaoBaHua, CTOPOHBI
yCTaHaB/AMBAIOT, YTO MPUOPUTETHOE 3HAYEHWE WMEeKT COooTBeTCTByoWMe [punoxernuna kK [lpaBunam, onpegenswoouime
0COBEHHOCTM OKa3aHWA Ycayr n npegoctasneHma AboHeHTam ObopyaoBaHMA.

6.3. [eictBue [loroBopa 3aK/aOY4EHHOrO Ha OnpeaefieHHbI CPOK MPOJIOHIMPYETCA Ha KaxKAbl nociedyrolini
KaneHaapHbIi roa, ecnu HM oaHa m3 CTOPOH He 3aABMT O MpekpalleHun aeincteua [orosopa He meHee, dem 3a 30
KafeHaapHbIX AHEeN 10 OKOHYaHMA CPOKa ero AencTamA.

6.4. B cnyyasx, npeaycMOTPEHHbIX 3aKoHOoAaTenbcTBOM P®, uam B ciyyae HapyweHus ABoHeHTOM TpeboBaHwWi,
yCTaHOB/IEHHbIX [1oroBOpOM, B TOM YMC/1e CPOKA OMNAaTbl OKasaHHbIX Ycayr, OnepaTtop MMeeT NpaBo NPUOCTAHOBMUTL OKa3aHWe
COOTBETCTBYIOWMX YCAYT 10 YCTPAHEHWUA HAPYLIEHNA, MUCbMEHHO YBeaoMMB 06 3ToM ABoHeHTa. Ecnn ABOHEHT He yCTPaHWUT
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HapyweHne B TeyeHWe 6 MecAueB C AaTbl MOAYYEHWA WM MUCbMEHHOro yBeAomaeHua Onepatopa O HaMepeHuu
NPUOCTaHOBUTL OKa3aHWe Ycayr ceasn, OnepaTop BNpase pacToprHyTb [1oroBop B OA4HOCTOPOHHEM MOPALKE.

6.5. Bo Bcem OCTanbHOM, YTO He yperyampoBaHo [oroBopom u Hactoawmmn Mpasunamm CTOPOHbI PyKOBOACTBYHOTCA
OEVCTBYIOWMM 3aKkoHoaaTenbcTBOM. B Tom umcne @3 «O cBA3M», [lpaBunamu OKasaHusa YCAyr CBA3M M MHbIMMU
HOPMATMBHbBIMW NPaBOBbIMM aKTAMM.

6.6. OnepaTtop BNpase B OAHOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHWA B TEKCT HacToALWMX [paBua nyTem pasmelleHum
HOBOW pefakumu lMpasun Ha cante OO0 «KypraH-Tenekom» www.kurgan-telecom.net Man B MHbIX CPEACTBAX MacCOBOW
MHbOPMALLMN.

7. Aapec v peksusnTtbl OnepaTopa

Obu1LecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTBIO «KypraH-Tenekom» —

000 «Kypran-Tenekom»

Cait OnepaTtopa B ceTn VIHTepHeT: www.kurgan-telecom.net

tOpuanyecknit agpec: 640027, KypraHckas obnactb, r. KypraH, MpocnekT MawwnHocTpouTenen 26B, odpuc 5
MNHH 4510031469
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